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441—66.10(234) Complaints.
66.10(1) Complaints regarding commodities. Each contractor or subcontractor shall immediately

advise the department in writing of any complaints regarding commodities. The contractor or
subcontractor shall provide complete information pertaining to the product and reason for complaint so
that the department or USDA can conduct a proper investigation.

66.10(2) Complaints regarding eligible recipient agencies. A contractor shall promptly investigate
any complaints it receives about the contractor or its subcontractors. Within ten days of receipt of the
complaint, the contractor shall forward to the department a written report of the findings and the action
taken. The department reserves the right to conduct an investigation if deemed necessary.


